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At pfenning logistics, entrepreneurial action and 
compliance with ethical principles are inseparably 
linked. Accordingly, our Code of Conduct lays down the 
foundations for all guidelines and regulations relating to 
ethical behavior in pfenning logistics GmbH operations. 

„Our company is in a constant relationship with large 
numbers of different people and organizations and their 
varying interests and values. The image of pfenning 
logistics depends on how the company acts externally 
and internally and how our employees conduct them-
selves in their day-to-day business. With our Code of 
Conduct, we create a binding behavioral orientation that 
ensures lawful and morally honest actions by the compa-
ny and its employees at all times and beyond doubt.“

Responsible 
behavior 
in everything 
we do

Entrepreneurial 
working in harmony 
with ethical principles

The management of the 
pfenning logistics group

The Managing Board 
of the pfenning logistics group

It applies to all employees working for our company and 
is based on international conventions and guidelines. 
These include the Universal Declaration of Human Rights, 
the Conventions of the International Labor Organization 
and the United Nations Global Compact. International 
agreements on the protection of human rights are long-
term binding for the company. We are also committed to 
complying with labor, social, health and safety standards 
and to protecting our environment through sustainability-
oriented actions.
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In addition to human rights guaranteed by law, respect, honesty, open-
ness and tolerance toward our employees and customers are corner-
stones within our Code of Conduct. Equal opportunities, transparency 
as well as clear positions in the fight against discrimination, corrupt-
ibility and corruption are defined as essential elements and are not 
debatable. Aware of our societal and social responsibility, we respect 
human rights within our sphere of influence. We lead our business in a 
manner that makes us an exemplary employer and contractor.

Protect human rights, 
respect different values

Our Code of Conduct commits us to ethical behavior and is at the 
same time the basis for being able to take regional specifics into 
account. In this way, it is possible to address regional laws, values, 
customs and business practices by making appropriate adjustments. 
Local codes may also contain additional, specific guidelines or regu-
lations. Under no circumstances, however, may terms or formulations 
contradict this Code of Conduct or fail to meet the requirements and 
objectives set out herein.

All people are equal – 
at the same time, 
humanity lives in 
diverse value systems
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The pfenning logistics company is committed to equal 
opportunities. We promote diversity and tolerance. 
Essential to the rating of our employees are their abilities, 
their performance and their ethical conduct only. 

Discrimination has no chance at pfenning logistics. 
No one is discriminated against or hindered in their 
development because of gender, race, religion, age, 
disability, sexual orientation, origin or other legally 
protected characteristics. Every employee, as well 
as all customers and suppliers, is called upon to 
contribute to an atmosphere of respectful cooperation 
in which any kind of personal harassment is excluded. 
We do not tolerate workplace harassment, unwanted 
sexual advances, unwanted physical contact, indecent 
propositions, or a work environment marred by offensive 
jokes, remarks, and humiliation – and we take active 
action when we become aware of it. 

Our employees are required to report such violations of 
ethical guidelines or principles. The first point of contact 
is the respective supervisor. If an employee does not wish 
to approach his or her immediate supervisor, he or she 
can contact the Managing Board directly. 

No chance for 
discrimination

We want employees who are highly motivated, creative, 
and efficient. That is why we take responsibility for their 
professional qualification. At the same time, we expect 
them to be loyal to the company. 

We reject corruptibility and corruption in any form. No 
employee may accept benefits, especially personal gifts, 
resulting from business relationships. Potential conflicts 
of interest must be actively reported. Company and 
business secrets as well as information obtained in the 
course of work must be treated confidentially. Each em-
ployee must also comply with the applicable principles for 
the protection of employee and customer data.

All these obligations continue after termination of em-
ployment. All employees must ensure a safe and healthy 
working environment. They are required to use the 
provided resources and work equipment purpose-driven, 
carefully, and economically. Strict compliance with the 
accident prevention regulations are indispensable require-
ments and must be always observed.

None of our employees may suffer personal or profes-
sional disadvantages at work because of compliance with 
the law and the requirements of these rules of conduct. 
This also applies to reporting possible or actual violations 
of our Code of Conduct. 

Committed 
to loyalty and 
correct behavior

Our Code of Conduct is intended to create trust – among employees, 
customers, partners and the general public. We are guided by a sys-
tem of values that combines entrepreneurial action with compliance 
and ethical principles. This makes the Code of Conduct a compass 
that points us in the right direction, enabling us to make responsible 
decisions in difficult or critical situations. At the same time, it is the 
guideline against which our actions and decisions can be evaluated. 
Assuming responsibility, creating trust – management and staff do 
their utmost to actively always exemplify the Code of Conduct.

Heddesheim, 23.06.2021

The pfenning logistics 
Code of Conduct: 
compass and guideline 
for our actions
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