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SAFETY 
NOTES
for visitors of the 
pfenning group



WELCOME
to the pfenning group

The pfenning group is a contract logistics service pro-
vider with a full-service supply chain offering from the 
Rhine-Neckar metropolitan region. Managed by the third 
and fourth generation of the Pfenning family, the company 
has 125 years of logistics experience and employs now-
adays 7,000 people at 110 locations in Germany, Poland, 
Hungary and Sweden.

With a fleet of 1.000 trucks and a total storage area of 
1 million m², the company is the strong backbone for 
its customers‘ logistics and ranked 55th among 60,000 
German-based logistics service providers in the „Top 100 
of German Logistics“ study. In recent years, the product 
portfolio has been continuously expanded. State-of-the-art 
warehousing and transport solutions are accompanied by 
a wide range of value-added services, from plant security 
and metal construction to real estate development. On its 
growth path, pfenning group has already acquired six more 
companies since 2021, strengthening its service portfolio 
in the areas of e-commerce & fulfillment, mobility solutions, 
fresh produce logistics, personnel services and co-packing/
display construction.

YOUR SAFETY
is our top priority

For this reason, we would like to ask you to read the safety 
instructions on the following pages carefully to familiarize 
yourself with the applicable rules of conduct. If you have 
any questions, please do not hesitate to contact your host 
or our safety officers (see back page).

Thank you for your understanding.



pfenning group ▪ Daimlerstraße 4 ▪ 68542 Heddesheim
+49 6203 9545-0 ▪ info@pfenning-logistics.com

YOUR CONTACT PERSONS 
FOR YOUR SAFETY

Truck gateway: +49 6203 9545-115
Reception: +49 6203 9545-0
Safety officer: Klaus Werner
Telephone: +49 162 7238943 
Mail: klaus.werner@pfenning-logistics.com

CONTRACT LOGISTICS 

TRANSPORT LOGISTICS 

WAREHOUSING

LOGISTICS CONSULTING 

METAL PROCESSING

MOBILITY

PERSONNEL SERVICES

FACILITY & SECURITY SERVICES

OUR COMPETENCIES 
AT A GLANCE
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GENERAL
SAFETY INSTRUCTIONS

Visitors must always be accompanied by a 
pfenning team member.

The plant premises are under video surveillance.

High-visibility vests and safety shoes must be 
always worn on the company premises.

Smoking on the company premises is 
prohibited and only permitted in the 
designated zones.

Access for unauthorized persons prohibited!

Photography and filming on the company 
premises is prohibited!

On the company premises the road traffic 
regulations apply, speed limit 20 km/h!

Attention industrial trucks!

Please use handrails, pedestrian walkways, 
and crosswalks. 



BEHAVIOR IN CASE OF FIRE

BEHAVIOR IN CASE OF ACCIDENTS

1.	 Keep calm

3.	 Get to 	
	 safety 

	▪ Follow escape routes 
	▪ Locate collection point 
	▪ Wait for instructions 

	▪ Warn endangered persons 
	▪ Take helpless persons 
with you 
	▪ Close windows and doors

4.	 Try to 
	 extinguish 
	 the fire 

Use fire extinguisher

2.	 Report 		
	 fire 

Operate manual call point

TELEPHONE (0)-112
WHO reports?
WHAT happened?
HOW MANY are affected/injured?
WHERE did something happen?
WAIT for queries! 

1.	 Keep calm

3.	 First Aid 	▪ Secure the accident site 
	▪ Take care of the injured
	▪ Notify first aiders

4.	 Further 
	 measures

	▪ Instruct rescue services
	▪ Remove onlookers

2.	 Report 	
	 accident

TELEPHONE (0)-110/(0)-112
WHERE did something happen?
WHAT happened?
HOW MANY are injured?
WHAT kind of injuries?
WAIT for queries! 


